
 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Data Controller: STARS Dorset 

Data Protection Officer: Tammie Jones 

Contact:   STARS Dorset 

Stanley House 

3 Fleets Lane 

Poole 

BH15 3AJ 

Email: info@starsdorset.org 

Tel: 01202 308840 
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Your Privacy at STARS 

Coming to STARS can mean talking about things that are personal, painful, or confusing.  It’s 

normal to feel unsure about what happens to your information. 

This notice explains what we do with your information, why, and what choices you have. 

Who we are 

STARS Dorset provides counselling and specialist support to people who have experienced 

sexual trauma. 

We have a Data Protection Officer, whose role is to make sure information is handled carefully, 

respectfully, and lawfully. 

If you ever want to talk about what happens to your information, you can ask your STARS 

worker or contact the Data Protection Officer. 

Who this is for 

This notice is for children and young people under 18 who receive support from STARS. 

• If you are 14 or older, you usually make decisions about your own information and sign 

for support yourself. 

• If you are under 14, a parent or carer usually signs for you, and we involve you as much 

as we can. 

We always act in your best interests when deciding how information is used or shared. 

What information we keep 

We only keep information that helps us support you safely and appropriately. 

This may include: 

• your name, age, and how to contact you 
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• information about your family or carers (if relevant) 

• things you choose to share during sessions 

• notes your counsellor, ISVA or support worker makes to help support you 

• information about safety or safeguarding 

• appointment details and basic records 

Some of this information is very personal. The law recognises this and gives it extra protection. 

You don’t have to share everything. What you share is your choice. 

Why we use your information 

We use information so that we can: 

• support you properly 

• help keep you and others safe 

• arrange appointments and stay in touch 

• meet our safeguarding and legal responsibilities 

The legal reasons we can use your information 

The law says organisations must have clear reasons for using personal information. 

We use information because: 

• it is needed to provide care and support 

• it helps protect people from harm 

• we have legal duties around safeguarding 

This is allowed under the UK General Data Protection Regulation and the Data Protection Act 

2018. 
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Confidentiality – what stays private (and when it might not) 

What you tell us stays private between you and your counsellor, ISVA or support worker.  

However, there are a small number of situations where we may need to share information with 

other professionals whose role is to help keep you safe, for example if we are worried about 

serious harm to yourself or someone else. 

Where possible and safe to do so, we will try to talk with you first about what information is 

being shared and why.  Sometimes we may need to act quickly to keep someone safe, and in 

those situations, we may not be able to do this in advance. 

We only share the minimum information needed, and only when it is relevant to safety. 

Parents and carers 

How parents or carers are involved depends on age, safety, and what is most helpful for you. 

• If you are 14 or older, you usually decide about your own information.  

• If you are under 14, parents or carers may be involved, but we still listen to you and take 

your views seriously. 

As young people grow and understand more, we take increasing account of their wishes and 

choices about their information. 

Our focus is always your wellbeing and safety. 

Who your information might be shared with 

Only when needed, information may be shared with: 

• safeguarding services 

• health or social care professionals 

• our professional supervisors 

• funders or commissioners (without identifying you) 

We only share what is necessary and as little as possible. 
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CCTV 

Some areas of our buildings have CCTV to help keep people safe.  Footage is kept securely, only 

seen by authorised staff, and kept for a limited time. 

If you don’t want to share something 

You are in control of what you share. 

Some basic information (like contact details) helps us arrange support safely. If certain 

information isn’t shared, it might limit the type of support we can offer and we will explain this 

clearly, without pressure. 

You can talk this through with your counsellor, ISVA or support worker at any time. 

How long we keep information 

We keep information only for as long as needed to: 

• support you 

• meet safeguarding and legal responsibilities 

You can ask questions about this whenever you want. 

Keeping your information safe 

We protect your information by: 

• using secure systems 

• limiting who can access records 

• training staff about confidentiality and trauma-informed practice 
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Your rights 

You have the right to: 

• ask what information we hold about you 

• ask for mistakes to be corrected 

• ask questions or raise concerns 

• tell us if something doesn’t feel right 

We balance these rights with our responsibility to keep people safe. 

Questions, worries, or if you want help understanding this 

You can: 

• talk to your counsellor, ISVA or support worker 

• contact our Data Protection Officer 

You can also contact the Information Commissioner’s Office if you’re unhappy with how your 

information is handled. 

ICO helpline: 0303 123 1113 
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