
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data Controller: STARS Dorset 

Data Protection Officer: Tammie Jones 

Contact: STARS Dorset 

Stanley House 

3 Fleets Lane 

Poole 

BH15 3AJ 

Email: info@starsdorset.org 

Tel: 01202 308840 

 

 

 

 

 
PRIVACY NOTICE FOR CLIENTS 

 



 

 
 
 
 
PRIVACY NOTICE FOR CLIENTS 

 

Sexual Trauma and Recovery Services – Dorset Rape Crisis 
Registered Charity Number: 1178308 

www.starsdorset.org 
Privacy Notice for Clients  

2 

 

STARS Dorset provides counselling and support to people who have experienced sexual 
trauma. We understand that privacy and trust are especially important, and we take great care 
with your personal information. 

What information we keep about you 

We only collect information that helps us support you safely and appropriately. This may 
include: 

• your name and contact details 
• information you choose to share about your experiences 
• notes made by your counsellor to support your care 
• information related to safety or safeguarding 
• appointment and administrative records 
• information about any contact with other services involved in your support 

Because of the nature of our work, much of this information is classed as sensitive (special 
category) data. 

How we use your information 

We use your information to: 

• provide counselling and support 
• help keep you and others safe 
• meet our legal, safeguarding, and professional responsibilities 

The legal basis we rely on 

We process personal data because it is necessary to provide our services and to meet legal 
obligations, such as safeguarding. 

We process sensitive (special category) information because it is necessary for health and 
social care purposes, including counselling and protecting people from serious harm, as 
permitted under UK data protection law (UK GDPR and the Data Protection Act 2018). 

You do not have to give consent for us to process information that is needed to provide safe 
care, but we will always explain how information is used and answer any questions you have. 
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Confidentiality - and its limits 

What you tell us is treated as confidential. 

There are a small number of situations where we may need to share information, including: 

• if there is a serious risk of harm to you or someone else 
• where there are safeguarding concerns about a child or vulnerable adult 
• if we are legally required to share information (for example, by a court order) 
• for professional supervision, where information is anonymised 

Where it is safe and appropriate, we will aim to discuss this with you before information is 
shared. 

 
Who your information may be shared with 

Only when necessary, information may be shared with: 

• safeguarding authorities 
• health or social care professionals 
• our professional supervisors 
• funders or commissioners (without identifying you) 

We only share what is relevant and proportionate. 

 
CCTV 

CCTV operates in some areas of our premises for safety and security purposes. This helps us 
to protect clients, visitors, staff, and property. Footage is accessed only by authorised staff, kept 
securely, and retained for a limited period in line with legal requirements. 
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If you choose not to share your information 

You are always in control of what you choose to share with us. 

Some basic information, such as contact details, is needed so that we can arrange 
appointments and provide support safely. If certain information is not shared, it may limit the 
type or level of support we are able to offer. 

If you have questions or concerns about sharing information, you can talk to your counsellor or 
contact us at any time. 

 
How long we keep your information 

We keep information only for as long as necessary to: 

• provide support 
• meet safeguarding, legal, and professional requirements 

Retention periods are based on legal and professional guidance. You can ask us for more 
information about this at any time. 

 
How we keep your information safe 

We use appropriate technical and organisational measures to protect your information, 
including: 

• secure systems and storage 
• restricted access to records 
• staff training and confidentiality agreements 
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Your rights 

You have the right to: 

• access the personal data we hold about you 
• ask for inaccurate information to be corrected 
• request deletion of information in some circumstances 
• raise concerns about how your data is used 

We will always balance these rights carefully with our duty to provide safe care and meet 
safeguarding responsibilities. 

 
Questions or concerns 

If you have questions about this notice or how your information is handled, you can contact: 

Tammie Jones, Data Protection Officer 
Email: info@starsdorset.org 

You also have the right to complain to the Information Commissioner’s Office (ICO) if you are 
unhappy with how your data has been handled by calling their helpline - 0303 123 1113 
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